FARGO  MORTGAGE
Khach Hang ciia Wells Fargo Xin Luu Y

Cd phai quy vi la khach hang c6 khoan vay thé chip bat dong san tii ngan hang

Pugc gidi dap cac cau hdi ctia quy vi Wells Fargo va dang gap kho khan trong viéc thanh toan ng thé chap khong? Néu
dung vay, chung t6i xin mai quy vi dén du mdt cudc hdi thdo mién phi duge t6
Tim hi€u vé cdc sy Iia chon c6 thé giup quy vi chtic ngay trong cong dong ctia quy vi d€ dugc giai dap céc thic méc clia minh.
khac phuc nhiing khé khan trong viéc thanh
todn ng Riverside Convention Center - Exhibit Hall B
I—{ié’u r§ c'a'ch thiic (?é’ giti dugc nha va tranh tinh %?3;2:32 ?;;'ege; 501
canh bj tich thu nha Wednesday, April 16, 2014
9 AM - 7 PM

Tim nhiing céch c6 thé gitip quy vi phuc héi kha

Xin ding ky trudc hodc vao 2014, April 14
nang trd ng

C6 ch6 dau xe mién phi - xin xem trang mang d€ biét thém chi tiét

Két noi véi cac ngudn trg giap hiu ich nhu

nhiing chuyén vién tu vin vé nha &, va tim hiéu

céc cong cuy tryc tuyén dugc danh san cho quy vi Quy vi sé gip riéng v6i mot dai dién ctia Wells Fargo dé ban thdo mot cdch kin ddo
vé céc quan ngai tai chinh va nhiing gidi phép c6 thé gitip quy vi. Thém vao dé,
quy vi sé c6 co hoi tim hiu xem minh ¢6 hoi du diéu kién dugc diéu chinh khoan
ng theo chuong trinh Home Affordable Modification Program (HAMP - Chuong

I Trinh Diéu Chinh N¢ Nha) ctia chinh phti hay khong.

Y geblgiequ tZngg jl; th, xin goi 1-800-405-8067 (dich vu nay chi
Xin ddang ky trén trang mang

www.wfhmevents.com/

leadingthewayhome (trang mang

nay chi cé bang tiéng Anh)

Nhiing ngudi chua ddng ky c6 thé ghé
vao hgi thdo, tuy nhién tot nhdt la nén
dang ky truéc.

Theo quy dinh ctia Fair Debt Collection Practices Act (Diéu Luét Thi Hanh Thu Ng Cong Bang), Wells Fargo Bank, N.A. phai théng bao cho quy vi biét rang néu hién tai quy vi
khong tréd ng diing han hodc khong thé tra dugc ng thi ching toi, véi tu cach 1a nha cung cip dich vu quan Iy ng, sé ¢ géng thu ng va bat cti thong tin nao c6 dugc vé quy vi sé
dugc stt dung vao muc dich dé. Tuy nhién, néu quy vi dugc x6a ng va trong don xin phd san quy vi khong thoa thuan tiép tuc tra ng, thi ching toi sé chi thi hanh quyén doi lai bét
dong san ma thoi, chit khong nd Iic doi ng da dugc xda tit ca nhan quy vi.
Theo quy dinh ctia Fair Credit Reporting Act (Diéu Luét Khai Bdo Tin Dung Trung Thuc), chting t6i phai thong bao thong tin chinh xdc vé tinh trang khoan vay ctia quy vi cho
cac cong ty luu trit ho so tin dung. Nhiing lan thanh todn ng tré han, khong thanh toan theo dung lich hodc cac trudng hop khong thanh todn ng khic cé thé bi ghi vao bo céo tin
dung ctia quy vi.
DGi véi cac khodan vay & Tiéu Bang California, ca hai Rosenthal Fair Debt Collection Practices Act (Piéu Luat Thi Hanh Thu Ng Cong Bing Rosenthal) ctia tiéu bang va Fair Debt
Collection Practices Act (Diéu Luat Thi Hanh Thu N¢ Céng Béng) ctia lién bang déu quy dinh rang céc chuyén vién thu ng khong dugc phép lién lac véi quy vi trude 8 gio sang
hay sau 9 gio t6i, trii khi c6 trudng hop dac biét. Ho khong dugc quéy nhiéu quy vi bang céch de doa diing bao luic hay bt giti quy vi, hodc st dung 16i 1é thiéu 1€ d. Cac chuyén
vién thu ng khong dugc néi nhiing diéu khong that hay sai lac, va ciing khong dugc goi dién cho quy vi tai s¢ lam néu ho biét hodc 1é ra phai biét rang s lam ctia quy vi cdim nhéan
vién noi chuyén riéng trén dién thoai tai s¢ lam. Trong hau hét trudng hgp chuyén vién thu ng khong duge tiét 16 cho nguoi khéc biét vé khoan ng clia quy vi, ngoai trii cho luat su
hay vg/chong clia quy vi. Cac chuyén vién thu ng c6 thé lién lac véi nguoi khéc dé€ xac dinh dia diém quy vi dang 6, hodc d€ thi hanh phan quyét ctia toa. D€ biét thém chi tiét vé cic
hoat dong thu ng, quy vi c6 thé lién hé véi Federal Trade Commission (Uy Ban Thuong Mai Lién Bang) & s6 1-877-FTC-HELP hay tai trang mang www.ftc.gov.
Xin luu ¥ rang tat ca cc tin ttic lién lac khac, tai liéu phép ly, va vin ban cong bd khéc sé dugc cung cép cho quy vi bing tiéng Anh. Quy vi nén st dung mét thong dich vién doc lap
dé tro gitp khi cin. Thong tin nay chinh xac k& tit ngay dn hanh va c6 thé thay d6i ma khong can thong bao.
el Dich Vu Vay Tién Mua Nha ctia Wells Fargo (Wells Fargo Home Mortgage) la mot bo phan clia Wells Fargo Bank, N.A.© 2012 Wells Fargo Bank, N.A. Bao luu moi quyén.
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Nhiing ngudi chua ddng ky c6 thé ghé
vao hgi thdo, tuy nhién tot nhdt la nén
dang ky trudc.

C6 phai quy vi la khach hang c6 khoan vay thé chip bat dong san tli ngan hang
Wells Fargo va dang gap kho khén trong viéc thanh toan ng thé chap khong? Néu
dung vay, chung t6i xin mai quy vi dén du mdt cudc hdi thdo mién phi duge t6
chtic ngay trong cong ddng ctia quy vi d€ dugc giai dap cic thic mic ctia minh.

Riverside Convention Center - Exhibit Hall B

3637 Fifth Street

Riverside, CA 92501

Wednesday, April 16, 2014

9 AM - 7 PM

Xin ding ky trudc hodc vao 2014, April 14

C6 cho d4u xe mién phi - xin xem trang mang dé€ biét thém chi tiét

Quy vi sé gip riéng v6i mot dai dién ctia Wells Fargo d€ ban thdo mot céch kin dédo
vé céc quan ngai tai chinh va nhiing gidi phép c6 thé gitip quy vi. Thém vao dé,
quy vi sé c6 co hoi tim hiu xem minh ¢6 hoi du diéu kién dugc diéu chinh khoan
ng theo chuong trinh Home Affordable Modification Program (HAMP - Chuong
Trinh Piéu Chinh N¢ Nha) ctia chinh phti hay khong.

Dé biét thém chi tiét, xin goi 1-800-405-8067 (dich vu nay chi
0 bang tiéng Anh).

Theo quy dinh ctia Fair Debt Collection Practices Act (Diéu Luét Thi Hanh Thu Ng Cong Bang), Wells Fargo Bank, N.A. phai théng bao cho quy vi biét rang néu hién tai quy vi
khong tréd ng diing han hodc khong thé tra dugc ng thi ching toi, véi tu cach 1a nha cung cip dich vu quan Iy ng, sé ¢ géng thu ng va bat cti thong tin nao c6 dugc vé quy vi sé
dugc stt dung vao muc dich dé. Tuy nhién, néu quy vi dugc x6a ng va trong don xin phd san quy vi khong thoa thuan tiép tuc tra ng, thi ching toi sé chi thi hanh quyén doi lai bét
dong san ma thoi, chit khong nd Iic doi ng da dugc xda tit ca nhan quy vi.

Theo quy dinh ctia Fair Credit Reporting Act (Diéu Luét Khai Bdo Tin Dung Trung Thuc), chting t6i phai thong bao thong tin chinh xdc vé tinh trang khoan vay ctia quy vi cho
cac cong ty luu trit ho so tin dung. Nhiing lan thanh todn ng tré han, khong thanh toan theo dung lich hodc cac trudng hop khong thanh todn ng khic cé thé bi ghi vao bo céo tin

dung ctia quy vi.

DGi véi cac khodan vay & Tiéu Bang California, ca hai Rosenthal Fair Debt Collection Practices Act (Piéu Luat Thi Hanh Thu Ng Cong Bing Rosenthal) ctia tiéu bang va Fair Debt
Collection Practices Act (Diéu Luat Thi Hanh Thu N¢ Céng Béng) ctia lién bang déu quy dinh rang céc chuyén vién thu ng khong dugc phép lién lac véi quy vi trude 8 gio sang
hay sau 9 gio t6i, trii khi c6 trudng hop dac biét. Ho khong dugc quéy nhiéu quy vi bang céch de doa diing bao luic hay bt giti quy vi, hodc st dung 16i 1é thiéu 1€ d. Cac chuyén
vién thu ng khong dugc néi nhiing diéu khong that hay sai lac, va ciing khong dugc goi dién cho quy vi tai s¢ lam néu ho biét hodc 1é ra phai biét rang s lam ctia quy vi cdim nhéan
vién noi chuyén riéng trén dién thoai tai s¢ lam. Trong hau hét trudng hgp chuyén vién thu ng khong duge tiét 16 cho nguoi khéc biét vé khoan ng clia quy vi, ngoai trii cho luat su
hay vg/chong clia quy vi. Cac chuyén vién thu ng c6 thé lién lac véi nguoi khéc dé€ xac dinh dia diém quy vi dang 6, hodc d€ thi hanh phan quyét ctia toa. D€ biét thém chi tiét vé cic
hoat dong thu ng, quy vi c6 thé lién hé v6i Federal Trade Commission (Uy Ban Thuong Mai Lién Bang) & s6 1-877-FTC-HELP hay tai trang mang www.ftc.gov.

Xin luu ¥ rang tat ca cc tin ttic lién lac khac, tai liéu phép ly, va vin ban cong bd khéc sé dugc cung cép cho quy vi bing tiéng Anh. Quy vi nén st dung mét thong dich vién doc lap
dé tro gitp khi cin. Thong tin nay chinh xac k& tit ngay dn hanh va c6 thé thay d6i ma khong can thong bao.
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