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Who to Call at City Hall 311 Services Community Directory Getting to City Hall Text-Only Web Speech-Enabled Web 

:: LINKS 

Mayor & Council

Mayor's Office  
City Council & Wards  
City Council Agenda  
City Council Meetings on 
the Web  
Special Meeting Notice  
Municipal Code  

How Do I . . . ?

Bid for City Projects  
Contact my City Council 
Representative  
Contact my State & 
Federal Representatives  
Find out about City 
Council Meetings  
Make my opinion count! 
Survey Request:  
Meet the Mayor  
Prevent Graffiti  
Search the Library 
Catalog  
Report Fraud or Ethics 
Violations  

City Hall Links 

Apply for City Boards 
and Commissions  
City Council Standing 
Committees  
City Jobs  
Holiday Trash Schedule  
Neighborhood Programs  
Riverside Public Utilities  

:: WHO TO CALL AT CITY HALL 

For numbers not listed, call 826-5311
(Unless otherwise noted, all area codes are 951)

Click Here for Printable PDF Version of this Listing 

City Hall - General Information 826-5311

 Business Tax/License 826-5465

 City Council 826-5991

 Dog/Animal Complaints 358-PETS

 Graffiti Reports 826-5311

 TDD (Hearing Impaired) 826-5439

   

Community Development 

 Code Enforcement 826-5633 or 826-5311 

 Zoning Violations  
 Illegal Business Operations  
 Business Violations  
 Illegal Garage Sales  
 Illegal Signs  
 Property Maintenance  
 Illegal Dumping  

 Weeds  
 Litter, Debris  
 Parking on Lawns  
 Abandoned/Burned Out 

Buildings  
 Inoperable Vehicles (On 

private property)  

Human Resources 

 Job Line 826-JOBS (5627)

Library

 Main Branch 826-5201

   

Parks, Recreation & Community Services 

 Park Concerns/Maintenance 826-5311

 Recreation Programs/Reservations 826-2000

   

Parking Services 

 Parking Citations 826-5620

 
 Vehicle Abatement 

(Abandoned/Inoperable vehicles parked 
on street for more than 72 hours)  

 

Police Department 

 Business Information 826-5700

 Drug Problems 353-7200

 Gang Problems 353-7200

 Illegally Parked Vehicles 353-7992

 Police Reports by Phone 826-5314

 Traffic Enforcement 353-7992

   

Public Utilities 

 Customer Service 782-0330
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 Electric/Water Emergencies 782-0330

 Programs & Services 826-5485

 Street Light Out 351-6005

 Trees in Primary Utility Wires 782-0330

   

Public Works 

 Calls regarding any of the following issues are 
directed to Public Works 

826-5311

 Bees  
 City Trees - Removing, Trimming  
 New Signal/Sign Requests  
 Potholes  
 Sewer Questions  
 Shopping Cart Retrieval  
 Signal Problems  
 Solid Waste Trash Pickup Problems  

 Standing Water  
 Streets  
 Street Signs  
 Street Sweeping  
 Street/Curb/Sidewalk Repairs  
 Street Construction, Grading 

or Paving  
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