FOX ENTERTAINMENT PLAZA
REQUEST FOR INFORMATION (RFI) NO. 1

1. CAD DRAWINGS

Q: Are CAD drawings available for the entire Fox Entertainment Plaza development in an effort
to better understand path-of-travel options for all operations?

A: CAD drawings cannot be provided at this time due to proprietary concerns of the architect.
Various plans are available in PDF format for review on the Development Department’s website
http://www.riversideca.gov/devdept/rfp.asp.

Q: What are the dimensions (length, width and ceiling heights) for the restaurant footprint,
exhibition hall, Black Box Theater, banquet room, tower room, green room and back-of-house
Fox Theater space?

A: Please refer to the provided plans for dimensions.
Q. What is included in all the “Shell” building venues?

A. Storefronts with three double doors for the entire space (two along Market Street and one
leading into the plaza area).

Q. List connection locations and HVAC exhaust plan.

A. There are no connection locations and HVAC exhaust plans at this time. It is, however,
anticipated that make up air will be drawn down from the top of the parking structure through
the shaft between the floors and exhaust will be discharged horizontally at 6" Street in the
loading dock area.

Q. List electrical, lighting, gas, water, grease trap and music/sound system plans.

A. Please refer to the provided Mechanical, Engineering and Plumbing (MEP) plans for
information related to electrical, lighting, gas, water and grease trap. Current plans make no
provisions for music/sound systems.

Q. Are there plans to provide lighting, electrical and gas service for the exterior patio space?

A. There will be space lighting in the plaza area with limited electrical and no gas service. Please
refer to the provided MEP plans for additional information.

Q. What are the plans for restrooms to service the restaurant, exhibition hall and Black Box
Theater?

A. Please refer to the provided architectural plans for restroom details in the exhibition hall,
black box and upper plaza. There are no restrooms currently planned for the restaurant space.
However, the restaurant operator will need to provide for restrooms within the restaurant
space.
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Q. What are the slab specifications in the food service area?
A. Please refer to the provided structural plans for structural details related to the slab.

Q. Please provide landscape plans for all spaces, including the exterior patio walkway and
sidewalk on Market Street.

A. Please refer to the provided landscape plans for landscape specifications.

Q. Define the path-of-travel plan to parking, restrooms, and access to other venues in the FEP.
A. Please refer to the provided architectural plans.

2. PARKING

Q: How many parking spaces are allocated for restaurant and catering customers?

A: There are no plans to allocate spaces for restaurant, exhibition or theater use.

Q: Does parking allocated for restaurant and catering customers follow the 1-per-100 square
foot code requirement?

A: Not applicable as the garage is intended for shared use.

Q: How will parking allocated for restaurant and catering customers be designated and
protected for food service operation?

A: There are no plans to allocate spaces for restaurant and catering customers.
Q: Will valet parking be under the control of the food service operation?
A: Availability for valet services is yet to be determined.

3. BOOKING POLICIES AND PROCEDURES

Q: How does the collaboration with the booking agents work when securing catering space
during non-performance days with long lead times (i.e. weddings, etc which typically book a
minimum of nine months in advance)?

A: Use of the catering spaces during non-performance days must be coordinated with the Fox,
Black Box, and exhibition space management staff. Bookings for long lead events, (i.e.
conferences, weddings, etc. are not permitted or appropriate in any of the Fox Entertainment
Plaza venues) will be coordinated closely with each of management staff and contingent upon
key peformances, seasons and exhibitions.

Q: How do you see the role of the food service operator’s control of the booking and space
release policy of all contracted areas in conjunction with the other Fox Venue contracted
operators?

Request for Information No. 1 | Fox Entertainment Plaza



A: The food service operator must coordinate with the venue management team(s) on the use
of the catering spaces.

Q: Will the exclusive food service operation agreement be added to all (current and future)
associated contracts within the Fox Venue to confirm and assure adherence to the food and
beverage policy within the Fox Venue? This includes, but is not limited to, the Fox Foundation,
Black Box operator, and Fox Performing Arts Center operator?

A: The food service operator agreement will be added to the operating procedures for each of
the Fox Entertainment venues. The Fox Foundation is a separate entity from the Fox
Enteratinment Plaza venues. If the Fox Foundation hosts an event at one of the Fox
Entertainment Plaza venues, they will adhere to the operating procedures established.

4. MARKETING

Q: Can you please outline the expectations from the City and Fox Management regarding the
marketing of the Fox Entertainment Plaza venues?

A: It is expected that the food service provider will have their own marketing/advertising plan.
The City and the Fox Enteratinment Plaza venues will also incorporate the venue into the
materials for this location when appropriate. Furthermore, the City is currently working on
logos and branding to promote the overall Fox Entertainment Plaza as an attraction for
residents and visitors in the City of Riverside. The City will market the Fox Entertainment Plaza
to build awareness and consideration, while Fox Management and other partners will be
responsible for promoting and marketing their specific product. For example, Fox Management
is responsible for promoting the Fox Performing Arts Center and marketing its shows. The City
does assist by using its free marketing tools such as the electronic signs, online community
calendar, E-news Weekly, Outlook Newsletter and Social Media.

Q: Are there branding usage requirements or graphic manuals that must be followed by the
food service provider?

A: It is expected that the food service provider will have a distinct marketing/advertising brand
of their own. The City and Fox Enteratinment Plaza marketing will also have a specific look and
feel. When and where appropriate, the food service provider will be included on the City
and/or Fox Entertainment Plaza marketing materials. The graphics and specs for the Fox
Entertainment Plaza venues will be provided to the food service provider for use with their
marketing/advertising materials. Furthermore, the City has a Style Guide regarding appropriate
use of the City’s logo, color palette and fonts. It is our request that businesses use this as much
as possible to provide cohesiveness within City messaging. However, we also understand the
need for individuality in promoting specific products and brands. It is a guideline not a
requirement.

Q: Is there a specific budget dollar allocation to advertise the food service operation outside of
Fox venue events (i.e. weddings, etc.)?

A: No. The food service provider will be responsible for their marketing/advertising costs.
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Q: Would the food provider have the ability to participate in co-op advertising with the City?

A: At this time the City does not have a co-op advertising program; however, we are here to
help. There may be times when we can pass along an advertising opportunity or share our
lower rate with a specific publication, as appropriate and needed.

Q: Would the food service provider have access to member/guest mailing lists, social media
database, etc.? (To be used to solicit pre- and post-Fox events, VIP dinners, etc.)?

A: Access to this database can be coordinated with venue management team(s).
Q: Regarding the exterior signage for both the new restaurant and the Preview bar:
- What are the parameters for signage?
A: Parameters for exterior signage are currently being developed.
- Would it be possible to have Blade signs, similar to the corner signage of the theatre?

A: The Fox Entertainment Plaza parking structure was not designed for blade signs.
However, blade signs could be placed on the historic Hess facade which runs along
Market Street. Interested parties are encouraged to contact the Community
Development Department to discuss permanent sign options. Furthermore, all signage
related costs shall be the responsibility of the food service venue.

Q: Will the food service operator be included in the development and planning sessions with
the City regarding the marketing of the Fox Entertainment Center?

A: The marketing of the Fox Entertainment Plaza will be developed by the City marketing staff.

5. DEMAND GENERATORS

Q: What are the City’s plans to increase retail square footage in the Downtown Riverside area?

A: This information is contained within the City’s Downtown Specific Plan, which can be viewed
at http://www.riversideca.gov/planning/cityplans-csp-downtown.asp.

Q: Will the contract for the Fox Theater management go out to bid in 2012?

A: A Request for Proposals (RFP) for management of the Fox Performing Arts Center is
anticipated to be issued in January 2013.

Q: What is the financial history for the past three years for the concession revenues?

A: Concessions are a function of the operations with the current Fox management operator.
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