City of Riverside,
Public Works

Schedul

er

Any questions or need assistance contact:

311 Call Center for Tech Support
or
PWInspection@riversideca.gov for all other questions
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mailto:PWInspection@riversideca.gov

1) Web Address:

http://www.riversideca.gov/pworks/engineering/scheduling/

2) Home Page
a. Click on the green button ‘Log Into Automated Permits Inspection Scheduler’

(- Riverside, California | City of Arts § u ernet Explorer provided by City of Riv
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Comstruction Projects

b. Note, any special messages will be displayed below the large green button, in

the ‘Message Center’

= Riverside, Califoraia | City of Arts & Innovation | Public Works - Microsoft Internet Explorer provided by City of Riverside a3
O+ Rimtoiienscees sortpwonistencnosrenishodangl v 4 lx Pl
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Construction Projects

f \ Construction Projects

Public Works Message Center:

oeral Information

may be schadulad on the night of

aress
Septembers, 2011 00 Main Straet - 4th Foor
Weekend Inspections: Day inspection 2 Iimited o Saturdays only. rside, CA 92522
..... spm
Nooh e e (331) 826-5341
10% administration charge Rata is subjectto change.

any oday -Fridsy  7130am-530pm

Closed Magor Heldays

o net schedule

Home | Govemment | Online Services |Residents |Business | Visitors |Jobs m-
FOR CITY SERVICES|

C 951 826.5311

Stay Connected with the city of iverside: (3 [0 (71 2 £} 2607 (59
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http://www.riversideca.gov/pworks/engineering/scheduling/

3) Sign-In Page will be displayed
a. Enter your Contractor # for User, and Permit # as a Password [CASE SENSITIVE]

v | ] Mtpsifiusimssta ivarsdecs,oov:aes3jscccuns “[@]4x
Fie Edt Vew Favortes Took Hep
WS | @cry of Rwerside - B M- iyPage - (oo - @ N By B &

Riverside, CA Public Works Inspection'Sel

First Tirme Users! Use a current permit number as your default password (e.g. PW00-0123),
Passwords are case sensitive, remember to use upper case for the default password, You will be

sign-in form
" Denotes required field
Contractor's

No.*

Password®

4) Upon First use of the system, you will be prompted to please change your password

a. Enter your Email address , New Password and confirm new password
b. Click Submit

G- e &4

S @y o Rieide | - B - [rege - Grock- @ § D &

Please enter your e-mail and change you

Please change your password

Change password form

E-mail* YourName@YourProvider xof
Password® eee

Confirm

cese
Password"

b) You will receive a ‘Successfully Changed Password’ message on the top of the

72 City of Riverside - Microsoft Internet Explorer provided by City of Riverside FEX
[<ISRC o v[&] % b
Fia Edt Vew Favortes Tods Heb @ convert ~ [select

R B e @03

R Ciry LTI & Tnnovation ST

Schedule Appointment My Appointments  Change Password  Logout =
_— PR -mEEENEE YR A WX A% 2N A0 S

You have successfully changed your password

Permit
*

Type Description Status  Starts Expires
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5) Once you change your password, all of your Currently Scheduled appointments will
appear

Explorer pravided by City of Riverside

~ You have appointments currently scheduled
Page 101

vate Parmit # Inspection type
1opms/eons
1ops /2013

10/03/2011

a) From this screen you can VIEW EXISTING, CANCEL, RESCHEDULE, or SCHEDULE
Appointments

1) Cancel an existing appointment
a. Click on the red X Cancel Button on the right

2 City of Riverside - Wicrosoft

et Explorer provided by City of Riverside

v ) htosifuspesstax.

sidaca gov:oA43 sppcintmerts|
Fle Edt Vew Fovorkes Todk Meb

W oy o Rverside

home 3 R TR OO TR iy - ™ e TARLA. T AT

Appointments

~ You have i currently

Page 1of1

Date Permit # Inspection type Requestor

10/05/2011 PW - Grading Inspection jason testing schedule
10/05/2011 PW - Grading tnspection Jason Test > chedule
10/03/2011 PW - Grading Inspection jason © Cancel @ Reschedule

Once clicked on, a Warning Message box will appear confirming that
you would like to cancel your appointment

Click OK, the appointment will disappear instantly, or Cancel will return
the screen

[T - Micrmof Intrmet Uxploret provided by ity o 2
OO - o reirumess. VAl x
W H | SOy s B8 @ - Ord

Schedalo Appointment My Appolstments  Change Passviord  Legout

T T T S WL o X W

Appointments

our appoirtment was successfull szhodulcd.

~ You have appointments curreflfly,

Paos 101
Date permit »
100572011 Pw-
10572011 P
100372011 oW
w0201 P - Gradin
107201 P - NBOES Inspection sazan © Cancel @ Resche
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6) Reschedule an existing appointment
a. Click on the green X Reschedule button on the right

(7 City of Riverside - Microsoft Internet Explorer provided by City of Riverside
OO0 - [Ermpaseresmasrommmmmes

Fle Edt Vew Fovortes Took Hep

US| @chy of Riverside

Schedule Appointment My Appointments  Change Password  Logout

rorme > REETT  - —n eiR A W AL
Appointments

~ You have appoi currently d

Page 1of 1

Date Permit # Inspection type Requestor

10/05/2011 PW - Grading Inspection Jason testing ] r\r
10/05/2011 PW = Grading Inspection Jason Test © cancel @ Reschedule
10/03/2011 PW - Grading Inspection jason © cancel @ Reschadule

b. Appointment Form Screen will be displayed, enter information appropriate for
the reschedule

c. Click on Schedule Appointment

S[Al % s
Fa ES Wew Fumtes Tock Wb

WG | @oydmenn B0 Wl Drek-@- S FRR
~ Step #2: Make an appointment -

Permit information

Pormit & Type Desription Status  Start Date
PW09-0172 Gradig Peamit (PRECISE) MEDICAL OFFICE BUILOING ISSUED  04/09/2000

P - Preconsinuction Meetrg
© Daytime © Evening © Weekend
* 10302011

name*  Jason
9999999999

Jsson

909999935

Comments

d.

[ oy : - Micrmsodt | 4 Laplorer. Lty City ol §
[

WS oy

Schedalo Appolatment My Appolstmests  Change Passwiord  Logout

WME YR A WA X

Appointments

our appoirtment was successull schoduled.
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7) Schedule a NEW appointment

[You may only Schedule an appointment if the permit is not expired. You can see the

other Permits, but they will display greyed out. If you select one of the expired permits,
you will receive a message box]

a. Click on OK and try another Permit

| City ot Rivorsida . Miceosoft Internet Dxplorar provided by Cityof Riveeside. |
« [ Psiusressacersdocs ovorapemst <@
WS | @Oy o Rvesds R0 4

Schedule Appointment My Appointments  Change Passwerd  Logout
B X ol i N R S

Schedule an appointment

~ Step #1: Select a permit to schedul

Pormit
Kl

Type

Grading Permit  (PRECISE) MEDICAL

b. If yourInsurance is Expired, you will be prompted with a message box telling
you to renew your insurance before scheduling an appointment

/- City of Riverside - Microsoft Internet Pxplorer provided by City of Riverside

OO - [Breibmmsmmvsaspmmirs

Fie ER Vew Fevotes Todk Heb @ comert + [sot

O " S~ G S S ¥

Your contractor’s insurance has expired. Please renew it before scheduling an appointment. ]

Passwords are case sensitive, remember to use upper case for the default password. You will be
asked to change your password after your first login.

sign-in form
* Denotes required field.

Contractor's
o L

Password® essssceee
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8) New Appointment:
Fill out the form with all required information:Type of Inspection, (dropdown), Daytime,
Evening, Weekend (ONLY Daytime will receive an instant schedule date). Evening and
Weekend work will require scheduling by Public Works Personnel and will contact the
Contractor once this is scheduled (within 2 Business days) Contractor Name, Business
Phone, Site Contact Name, Site Contact Phone, Site Location, Comments

Click on Schedule Appointment

[ City of Riverside - Wicrosaft Intornet Explarer provided by City of Riversid

v £ ttpsiibusnesstaciiveradeca goviMsiparmes &% x

P

=

B s v rPae Dok~ @ N B B @R

W | @cry of Riverade

Appointments  Change Password  Logout
PR T VoA ¢ - _% 2

Schedule an appointment

~ Step #1: Select a permit to schedule an inspection for

9) The ‘Make an Appointment Form’ will be displayed, enter all applicable information
a. Click on Schedule appointment

& & [Bayemmen G0 @O @ NS HLR
~ Step #2: Make an appointment 3

Schedule Appointment

10) Once Scheduled, you will be brought to the Listing of Currently Scheduled Appointments
and a message box ‘Your appointment was successfully scheduled’ will be displayed

coceoao
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11) Blanket Permits
a. Schedule Appointment
b. Enter all appropriate required fields, Type of Inspection, Select One, Inspection
Date, Contractor Name, Business Phone, Site Contact Name, Site Contact Phone,
Site Location, and additional Comments
c. Click Schedule Appointment

e o —
Schedule an appointment

~ Step #1: Select a permit to schedule an inspection for

romk | rye oescription Satus mons  Expires

ISSUED oyiza0i0 oMz

o
TSN S - E i WAt

Make an appointment

~ Step #2: Make an appointment

escription Status Start Date

‘UARTERLY PERNIT TO PERFORM ENERGENCY WORK AND MINOR REPATRS.
ALL WORK DONE UNDER THIS PESNIT SEQUIRES NOTIFICATION OF WCRK
T WAS FERICRMED

Schedule Appointment
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12) Weekend Appointments
a. Enter all appropriate required fields, Type of Inspection, Select One, Inspection
Date, Contractor Name, Business Phone, Site Contact Name, Site Contact Phone,
Site Location, and additional Comments
b. Click Schedule Appointment

Be 0w e Otk e @ N ML R

WS | @y me
I

~ Step #2: Make an appointment

Permit information
Pormit & Type Description stotus stort Date

G oo INSTALLATION OF WATER LINE SENOG  oa/B/200

* Denctes required field
Appointment scheduler
Type of
Inspection™
Select One® © Daytime © Evening & Weskend

P/~ FinaliCiose Out Permit ~

Inspection Date® | 10/8/2011
Contractor Name® | Test Neme
Business Phone® 0000000000
Site Contact
Mamga’

Tast Contact Mame

ot Contact 0000000000
Phone

Site Location™ Test Site Location
Comments Comments here

Schedule Appointment

C. A message box will appear telling you “Your appointment ws successfully
requested, an account specialist will confirm your appointment within two

business days’

( City of Riversiite - Micrusoft Internet Explarer provided by City of Riverside

[€1SR00 vl x

B E0 Ve Favrtes Took reb

WS ey anese

TSR T N S - T 6, W X i
o .

Appointments

onfirm your appoinement within two busness days.

Your appontment was sucossstully requested, An account speciaist

Page 1oty

Date Permit # Inspection type Requestor
10/05/2011 Tim Wisen
10/03/2011 sason
10/03/2011 Test
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13) Once all activity is completed in the Web Scheduler App, Click Logout Button
a. User will be brought back to the Login Page

W a o Bovume * By anme B-@ w0 Q- SPALR

it password (@.g. PWOD-0123).
» for the default password. You will be

14) Scheduling process is complete

15) After 25 minutes of login, the session will expire. You will need to log back into the

system in order to schedule additional Inspections

de - Microsofl Internet Explorer provided by City of Riverside

06 - e = S vli% 5
et Vew fortes Tok Heb
& & By of Rverse x BB = Ok- P S FLR

s e, remember to use upper case for the default password. You will be
inge your passward after your first fogin.

Sign-in fo
* Denotes requred field,
Contractor’s
No.*

Password®
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