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MEMORANDUM OF UNDERSTANDING BETWEEN 
THE CITY OF RIVERSIDE 

AND 
SERVICE EMPLOYEES INTERNATIONAL UNION 

LOCAL 721 
(SEIU 721) 

PREAMBLE 

This Memorandum of Understanding is entered into with reference to the following facts: 

Representatives of Management for the City of Riverside (hereafter "City") and 
representatives of the Service Employees International Union, Riverside Chapter Local 
721 (hereafter "Union") have met regularly and conferred in good faith exchanging 
proposals concerning wages, hours, fringe benefits and other terms and conditions of 
employment of employee-members represented by the Union. Each side recognized its 
value and purpose at the bargaining table and worked diligently, in a professional and 
considerate manner, to reach a contract agreement. The City Council formally approved 
the terms and conditions of this Memorandum of Understanding (MOU) on November 
8, 2016. 

ARTICLE 1 
TERM AND RECOGNITION 

Section 1 
Term 

July 1, 2016 - June 30, 2020 

Section 2 
Recognition 

The City of Riverside recognizes SEIU 721 as the exclusive bargaining agent for the 
General Unit. 

Therefore, the representatives of the City and the Union agree as follows: 

1 



ARTICLE 2 
PROBATION 

A. A probationary period shall not apply to a reclassification situation, or a situation in 
which a properly recalled permanent employee is returned to their same job 
classification. 

B. Probationary Period. The probationary period for a new hire shall be one (1) year 
(twenty-six (26) pay periods). All merit increases for employees hired after the effective 
date of this MOU (i.e. after July 1, 2016), shall be effective upon each 12 months of 
service. 

C. Extension. An employee's initial probation may be extended, if necessary, for a 
period not to exceed six (6) months. If extended, such action must be taken during 
the initial probationary period. 

D. Any extended period of absence from duty for four (4) continuous weeks (two (2) 
pay periods) or more for any reason except scheduled vacations, will automatically 
cause a probation period to be extended for a period equal to the period of absence. 

ARTICLE 3 
EMPLOYEE DIGNITY AND RESPECT 

The Union and the City are committed to supporting the practice of all employees 
interacting in a dignified and respectful manner at all times in the workplace. The City 
will demonstrate its commitment to these principles through their management and 
supervisorial relations with unit employees. The Union and employees will demonstrate 
their commitment to these principles through their responsiveness to management and 
supervisorial relations and in Labor-Management meetings. The operation of this article 
is specifically excluded from the Grievance/Arbitration provisions of this agreement; 
instead, alleged violations of this article will be handled in Labor-Management 
Committee meetings. 

ARTICLE 4 
UNION SECURITY AND UNION REPRESENTATION 

The following provisions apply: 

Section 1 
Agency Shop 
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1. Subject to section 4, payroll deductions, of the City's Employer-Employee 
Relations Resolution, upon the voluntary written authorization of bargaining unit 
employees, the City shall deduct and remit to the Union, the Union's initiation fee 
and periodic dues for members of the Union. 

2. Any unit member who is not a member of the Union or who does not make 
application for membership within thirty (30) days following the effective date of 
this paragraph, or, for those hired after the effective date of this paragraph, within 
thirty (30) days from the date of commencement of duties, shall become a 
member of the Union or pay to the Union a fee in an amount equal to the Union's 
periodic dues; provided, however, that the unit member may authorize payroll 
deduction for such fee in the same manner as provided in paragraph 1, above. 

3. Dues withheld by the City shall be transmitted to the Union Officer designated in 
writing by the Union as the person authorized to receive such funds, at the 
address specified. 

4. The parties agree that the obligations herein are a condition of continued 
employment for unit members. The parties further agree that the failure of any 
unit member to remain a member in good standing of the Union or to pay the 
equivalent of Union dues during the term of this agreement shall constitute, 
generally, just and reasonable cause for termination. 

5. The City shall not be obligated to put into effect any new, changed or 
discontinued deduction until the pay period commencing fifteen (15) work days or 
more after such submission. 

6. No unit member shall be required to join the Union or to make an agency fee 
payment if the unit member is an actual verified member of a bona fide religion, 
body, or sect which has historically held conscientious objections to joining or 
financially supporting employee organizations; this exemption shall not be 
granted unless and until such unit member has verified the specific 
circumstances. Such employee must, instead, arrange with the Union to satisfy 
his/her obligation by donating the equivalent amount to a non-labor, non-religion 
charitable fund, tax exempt under section 501 , subdivision (c)(3) of the Internal 
Revenue Code, chosen by the employee. 

7. Whenever a unit member shall be delinquent in the payment of dues or fees, the 
Union shall give the unit member written notice thereof and fifteen (15) days to 
cure the delinquency; a copy of said notice shall be forwarded to the Municipal 
Employee Relations Officer (MERO) defined as the City Manager or that 
person's duly authorized representative. In the event the unit member fails to 
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cure said delinquency, the Union shall request, in writing, that the City initiate 
termination proceedings. The termination proceeding shall be governed by 
applicable state laws and are specifically excluded from the Grievance 
Procedures Agreement. The City shall not deduct monies specifically earmarked 
for a Political Action Committee (PAC) or other political activities unless such 
deduction is affirmatively, separately and specifically authorized in writing by the 
unit member. 

8. The Union shall keep an adequate itemized record of its financial transactions 
and shall make available annually to the City, and upon request to the employees 
who are members of the Union, within sixty (60) days after the end of its fiscal 
year, a detailed written financial report thereof in the form of a balance sheet and 
an operating statement, certified as to accuracy by its President and Treasurer or 
corresponding principal officer, or by a Certified Public Accountant. A copy of 
financial reports required under the Labor-Management Disclosure Act of 1959 or 
Government Code section 3546.5 shall satisfy this requirement. 

9. This organizational security arrangement shall be null and void during the period 
following expiration of this MOU and prior to entering into a successor agreement 
containing the same provision for organizational security. Additionally, this 
organizational security arrangement shall be null and void if rescinded by a vote 
of employees pursuant to Government Code section 3502.5, subdivision (b). 

10. The Union will defend, indemnify and hold harmless the City of Riverside from 
any loss, liability or cause of action arising out of the operation of this article. 

11 . The Union's indemnity obligation is more fully set forth in a letter agreement of 
July 22, 1982, which is incorporated herein by reference as though fully set forth. 

12. Any employees in this unit who have authorized Union dues deductions on the 
effective date of this MOU or at any time subsequent to the effective date of this 
MOU shall continue to have such dues deduction made by the City during the 
term of this MOU; provided, however, that any employee in the Unit may terminate 
such Union dues during the thirty day period commencing ninety days before the 
expiration of the MOU by notifying the Union of their termination of Union dues 
deduction. Such notification shall be by certified mail and should be in the form 
of a letter containing the following information: employee name, employee 
number, job classification, department name and name of Union from which dues 
deductions are to be cancelled. The Union will provide to the City with the 
appropriate documentation to process these membership dues cancellations 
within ten (10) business days after the close of the withdrawal period. 
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The Union agrees to indemnify, defend, and hold the City of Riverside harmless 
from any liabilities of any nature which may arise as a result of the application of 
the provisions of Article 4, Section 1, no. 12. 

Section 2 
Committee on Political Education 

The City agrees to provide a line item for the Committee on Pol itical Education (COPE) 
deduction. The Union agrees to provide to Human Resources and Payroll all information 
necessary to implement this provision. 

Section 3 
Union Stewards 

The Union may designate up to thirty-four (34) stewards to represent employees in 
processing grievances and at Skelly conferences. The following conditions shall apply: 

The Union may designate up to 34 Union Stewards who must be members of the Unit, 
and shall provide all departments, offices, or bureaus with a written list of employees 
who have been so designated. Management will accept on a quarterly basis any 
changes to the list. A Steward may represent a grievant in the presentation of a 
grievance at all levels of the grievance procedure. A Steward may represent an employee 
in pre-disciplinary hearings (Skelly) or pre-disciplinary interviews where there is a 
reasonable expectation that disciplinary action will follow. 

An employee and his/her Steward may have a reasonable amount of paid time off for 
the above-listed activities. However, a Steward will receive paid time off only if he/she 
is the representative of record; is a member of the same Unit and the same Union as 
the employee. 

If a Steward must leave his/her work location to represent an employee, he/she shall 
first obtain permission from his/her supervisor on a form provided by the City for such 
purpose. Permission to leave will be granted unless such absence would cause an 
undue interruption of work. If such permission cannot be granted promptly, the grievance 
Steward will be informed when time can be made available. Such time will not be more 
than forty-eight (48) hours, excluding scheduled days off and/or legal holidays, after 
the time of the Steward's request unless otherwise mutually agreed to. Denial of 
permission to leave at the time requested will automatically constitute an 
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extension of time limits provided in the grievance procedure herein, equal to the amount 
of the delay. 

Before leaving his/her work location, the Steward shall call the requesting employee's 
supervisor to determine when the employee can be made available. Upon arrival, the 
Steward will report to the employee's supervisor who will make arrangements for the 
meeting requested. The City will make reasonable time available to Stewards to 
investigate grievances and disciplinary matters on behalf of the grievant. Time spent on 
grievances, or the pre-disciplinary representation activities described above, outside of 
regular working hours of the employee or his/her Steward, shall not be counted as work 
time for any purpose. 

The City establ ished Union Education and Training Fund equal to 24 hours per Steward 
per year be utilized by the Union for education and training purposes. The amount of 
the Fund shall not be accumulated year to year. No Steward will utilize more than 80 
hours per year from the Fund. The Fund may be used by the Union to train members 
and/or Stewards in the grievance procedure, administrative interview, Skelly hearings 
and other matters including investigations as determined by the Union. The City will 
make a reasonable effort to release those Stewards for education and training classes 
held by the Union. Stewards will be copied on the email confirmation sent by Human 
Resources to the director/supervisor approving the release. The Union will provide the 
City with a copy of a sign-in sheet. If a sign-in sheet is not available, then the Union 
shall submit other verification of attendance for release time. 

Leaves of absence or intermittent leaves without pay may be granted to Union Stewards 
or members for the purpose of Union business consistent with current City policies for 
granting leaves. The leaves are subject to Department Head and Human Resources 
Director approval and must be considered in light of department staffing and business 
needs. The City will make a genuine effort to consider these requests. 

1. Within thirty (30) days of ratifying this agreement, the Union will provide the 
Department of Human Resources with a written list identifying by name and 
department and work area the regular and alternate stewards; the Union shall 
update the list as changes are made. 

2. The Union will designate as steward only an employee who has passed his or 
her initial probationary period and acquired permanent status. 

3. Alternate stewards shall stand in for the regular steward only when the regular 
steward is absent from work. The City has no obligation to delay unreasonably a 
meeting in order for a steward to attend. 
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4. If the size of the bargaining unit substantially increases, the Union may bring 
up the subject of additional stewards at the Labor-Management Committee 
meeting. 

Section 4 
Union Orientation 

A. In connection with the City's orientation sessions for new employees, the City will 
distribute the following statement: 

SEIU Local 721 (Union) has been elected and certified as the exclusive 
bargaining representative for your job classification concerning wages, hours 
and working conditions that result from meeting and conferring in good faith 
between the City of Riverside and the Union. These wages and benefits are 
contained in the negotiated agreement, copies of which will be distributed to 
you by the Union. A Union representative, during non-duty time, may request 
to meet with you personally to tell you about the Union in its role as the 
recognized representative for your job classification. Any additional 
information you may require can be secured by writing or calling the Union. 

B. The City will release one (1) Steward to participate in the New Employee Orientation 
program and with no charge to their City benefits banks or the Union Training Fund. 

Section 5 
Labor Negotiations Representation 

A. The City and the Union agree that the Union may have representing them at the 
bargaining table, one (1) representative per every 100 employees in addition to 
Union President and SEIU management staff. 

B. No more than two (2) unit members will attend a departmental meet and confer 
meeting. 

Section 6 
Seniority 

A. Effective the first quarter after ratification, on a quarterly basis, the City shall provide 
the Union with an updated bargaining unit seniority list containing, for each 
employee, the following information: name, hire date, pay rate, shift, job 
classification, home or personal mailing address, and phone number; and, as 
available, the date of hire within the current job classification. In addition, 
recognized shop stewards should be able to request the list within a reasonable time 
period, which shall be considered two (2) working days. The seniority list may be 
posted by the City in the department or bulletin board (excluding salary information, 
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home or personal mailing address, and phone number). 

B. Where used, seniority for departmental issues (vacation selection, shift selection, 
etc.) will be based on time in the department (unless otherwise agreed). 

Section 7 
Printing of the Agreement 

The City of Riverside and SEIU Local 721 agree to share equally the printing costs 
associated with the development of the MOU booklet created subsequent to MOU 
approval by the City Council. 

ARTICLE 5 
WAGES 

A. Should employees in the following employee groups: Management I, Management 
II, Confidential, Unrepresented, or Executive employees receive across the board 
enhancements to existing salary ranges or other salary enhancements, during the 
term of this Memorandum of Understanding above and beyond the across-the-board 
salary enhancements provided to the General Unit employees in this agreement, a 
like increase will be provided to employees represented by the Union. 

B. Effective the first pay period following City Council approval of this MOU, bargaining 
unit employees shall each receive a lump sum payment of seven hundred and fifty 
dollars ($750). Such lump sum payment shall be one time and not recurring , and will 
not be added to the employees' base pay, nor used for CalPERS retirement 
calculations. 

C. Effective the first pay period following July 1, 2017, bargaining unit employees shall 
each receive a lump sum payment of seven hundred and fifty dollars ($750). Such 
lump sum payment shall be one time and not recurring, and will not be added to the 
employees' base pay, nor used for CalPERS retirement calculations. 

D. Effective the first pay period following January 1, 2018, the base salary of all 
bargaining unit employees shall be increased by a minimum of two percent (2%). 
However, bargaining unit employees shall receive base salary increases above two 
percent (2%) not to exceed four percent (4%) based on the BRI (Balanced Revenue 
Index) as follows: Base salary increases on January 1, 2018, will be based upon rate 
of growth in the total combined dollar amount of Property Taxes, the 1 % Bradley 
Burns Sales Taxes and any City of Riverside voter approved portion of the Sales 
Tax, Utility Users Taxes, and the Transient Occupancy Taxes, for FY 2016-2017 
compared to FY 2015-2016 with the rate of the wage increase equaling one half 
(i.e., 50%) of the year-over-year rate of growth. 
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Example: FY 2016 - 2017 = $108 million revenues 
FY 2015 - 2016 = $100 million revenues 

Percentage change = 8% 
Employee raises - 8% x % = 4 % base salary increase 

Or 

Example: FY 2016 - 2017 = $102 million revenues 
FY 2015 - 2016 = $100 million revenues 

Percentage change = 2% 
Employee raises - 2% x % = 1 % but would amount to 2% base salary 

increase due to specified minimum 
increase 

E. Effective the first pay period following January 1, 2019, the base salary of all 
bargaining unit employees shall be increased by a minimum of three percent (3%). 
However, bargaining unit employees shall receive base salary increases above 
three percent (3%) not to exceed six percent (6%) based on the BRI (Balanced 
Revenue Index) as follows: Base salary increases on January 1, 2019 will be 
based upon rate of growth in the total combined dollar amount of Property Taxes, 
the 1% Bradley Burns Sales Taxes and any City of Riverside voter approved 
portion of the Sales Tax, Utility Users Taxes, and the Transient Occupancy Taxes, 
for FY 2017- 2018 compared to FY 2016-2017 with the rate of the wage increase 
equaling one half (i.e., 50%) of the year-over-year rate of growth. 

Example: FY 2017 -2018 = $112 million revenues 
FY 2016 - 2017 = $100 million revenues 

Percentage change = 12% 
Employee raises - 12% x % = 6% base salary increase 

Or 

Example: FY 2017-2018 = $103 million revenues 

FY 2016 - 2017 = $100 million revenues 

Percentage change = 3% 
Employee raises - 3% x % = 1.5% but would amount to 3% base salary 

increase due to specified minimum 
increase 
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F. Effective the first pay period following January 1, 2020, the base salary of all 
bargaining unit employees shall be increased by a minimum of three percent (3%). 
However, bargaining unit employees shall receive base salary increases above 
three percent (3%) not to exceed five percent (5%) based on the BRI (Balanced 
Revenue Index) as follows: Base salary increases on January 1. 2020 will be based 
upon rate of growth in the total combined dollar amount of Property Taxes, the 1 % 
Bradley Burns Sales Taxes and any City of Riverside voter approved portion of the 
Sales Tax, Utility Users Taxes, and the Transient Occupancy Taxes, for FY 2018-
2019 compared to FY 2017-2018 with the rate of the wage increase equaling one 
half (i.e., 50%) of the year-over-year rate of growth. 

Example: FY 2018 - 2019 = $110 million revenues 
FY 2017 - 2018 = $100 million revenues 

Percentage change = 10% 
Employee raises - 10% x % = 5% base salary increase 

Or 

Example: FY 2018 - 2019 = $103 million revenues 
FY 2017 - 2018 = $100 million revenues 

Percentage change = 3% 
Employee raises - 3% x % = 1.5% but would amount to 3% base salary 

increase due to specified minimum 
increase 
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ARTICLE 6 
BENEFIT PROVISIONS 

Section 1 
Health Insurance 

A. During the term of this agreement the City shall make the following contributions for 
regular status employees toward the payment of premiums on group health 
insurance plans: 

1. Effective the first paycheck in December 2016 for January 2017 premium, the 
following increases will be made to the monthly employer contributions for 
bargaining unit employees: 

Employee Only Coverage: $615 + $30 ($645) 

Employee + One: 

Employee + Family: 

$875 + $40 ($915) 

$1 ,100 +$55 ($1 ,155) 

2. Effective the first paycheck in December 2017 for January 2018 premium, the 
following are the monthly employer contributions for bargaining unit employees: 

Employee Only Coverage: $645 

Employee + One: 

Employee + Family: 

$915 

$1 ,155 

3. Effective the first paycheck in December 2018 for January 2019 premiums, any 
increase in health insurance premiums will be divided equally between the City 
and employees. This provision shall not apply to individuals with employee only 
coverage until the premium exceeds the amount of the City's monthly 
contribution. 
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4. Effective the first paycheck in December 2019 for January 2020 premiums, any 
increase in health insurance premiums will be divided equally between the City 
and employees. This provision shall not apply to individuals with employee only 
coverage until the premium exceeds the amount of the City's monthly 
contribution. 

5. The parties shall meet and confer over any changes to the health benefits within 
the scope of bargaining as a result of the Affordable Care Act as established by 
Federal Law. 

8. The provision above does not apply to those pay periods when premium 
contributions are not made (i.e., the last payday in those months which contain three 
(3) paydays). 

C. The City guarantees that retiree insurance coverage will be offered during the term 
of the MOU, if available from the City's insurance carrier. 

Section 2 
Health Insurance Waiver Stipend 

A. The health insurance waiver stipend shall remain at $2,000. Employees who can 
show proof of insurance shall receive a stipend of $2,000 the last payroll period in 
November of each year. The same shall apply for the length of this agreement. 

B. Employees must be employed through the end of the last payroll period in 
November to qualify for this benefit. 

C. Current employees on payroll through November who did not work the entire 12-
month period shall earn the stipend on a pro-rata basis. 

D. This can be paid into deferred compensation through payroll , not to exceed annual 
IRS deferred compensation limits. 

Section 3 
SEIU/City of Riverside Health Insurance Fund for General Unit Retirees 

A. The City established the SEIU/City of Riverside Fund for General Unit retirees in the 
amount of $1 ,500,000. That amount to be prudently invested so that it draws or 
bears interest. 
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B. Effective July 1, 2011 , bargaining unit employees on paid status shall pay their own 
monthly contribution (.25% of total compensation) to the SEIU/City of Riverside Fund 
for Retirees through a bi-weekly payroll deduction. 

C. The principal of the Fund will be used to help pay premiums for group health 
insurance for employees who retire from bargaining unit classifications regardless of 
retirement date subject to the following conditions: 

1. The Fund shall contribute up to $50 per month for full-time employees who 
retired on or before June 30, 1990. 

2. The Fund shall contribute up to $100 per month for full-time employees who 
retired after June 30, 1990. 

3. Employees who did not work full time shall receive the stipend on a prorated 
basis, i.e., half-time employees shall receive half of the stipulated benefit and 
three-quarter time employees shall receive three-quarters of the stipulated 
benefit. 

4. Notwithstanding the above amounts, in no event shall the contribution exceed the 
dollar amount being contributed to current employees at the employee only rate. 

5. In order to be eligible, regardless of date of retirement, an employee must meet 
the following eligibility requirements: 

a. Former employees who did not retire from the City of Riverside are not 
eligible for contributions from the fund. 

b. An employee who receives a service retirement or a non-industrial disability 
retirement must have at least twenty (20) years o f service with the City 
of Riverside and must have retired from the City/General Unit. 

c. Subject to the following provisions, an employee who receives a disability 
retirement will be eligible after years of active service plus years on disability 
retirement equal to twenty (20), provided that the disability retiree has served 
a minimum of five (5) years with the City of Riverside. Years of active service 
may include up to five (5) years of public agency service during which service 
the retirant was also eligible to be covered by the PERS retirement system. 
The SEIU/City advisory group (Medical Insurance Premium Supplement 
Committee) may make exceptions to the total years of service requirement for 
disability retirements in case of catastrophic injury or other compelling 
circumstances. In the event the advisory group is deadlocked on any such 

13 



question, the matter shall be referred to the then chairperson of the City's 
Human Resources Board whose decision shall be final. 

6. A retiree who is eligible for coverage under a different plan by virtue of his/her 
own employment or spousal employment is not eligible for such contributions 
during the period of such coverage, unless there is a cost to the individual retiree. 
If there is a cost to the retiree, the retiree may be eligible for payments under the 
conditions of C1 or C2, subject to approval of the joint Union/City advisory 
committee (Retiree Medical Premium Supplement Committee). 

7. It is contemplated that retirees who are temporarily disqualified under paragraph 
5 above may, at some time, no longer be ineligible under the criteria of said 
paragraph. In such event, if during the period of ineligibility they did not maintain 
coverage in a City-sponsored health program at their own expense, they may 
apply for readmission to a City-sponsored health insurance program for retirees. 
If the insurer won't let them back in and they qualify for and obtain an individual 
program of medical insurance, the City will make the appropriate contributions to 
them for so long as they remain insured and eligible. Neither the Union nor the 
City is a guarantor of readmission or admission to a City- sponsored health plan 
nor to any other health insurance plan. 

8. The City will not be requested to augment this particular fund except as follows: 

a. When the amount in the fund equals or is less than the equivalent of a one
half (%) of one percent (1 %) salary increase for the bargaining unit, the Union 
may request that the remainder of the Fund be applied to the salary schedule; 
or in connection with the next negotiations, propose that a new Fund be 
established or that the amount in the Fund be increased. 

b. If the trigger point has been reached (Fund equals one-half(%) of one percent 
(1%) salary increase and there is a significant chance the Fund may exhaust 
itself before expiration of the then current Memorandum of Understanding) 
the Union may request a reopener limited to the issues of retiree health 
insurance fund and salaries. 

c. Unless otherwise negotiated with the Union. 

9. Any current employee who retires relying in whole or in part upon the availability 
of this benefit is not entitled to a continuation of the benefit beyond the funded 
amount. The continuation of this benefit is subject to the negotiation process and 
may be terminated through negotiations or by exhaustion of the Fund amount. In 
such event, the retiree will have no further right or entitlement to a continuation of 
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this benefit. The rights of employees who have retired as of the date of this 
agreement are subject to the same limitations and conditions. 

10. By entering into this agreement neither the Union nor the City is guaranteeing 
that City-sponsored coverage will be available for persons who have retired prior 
to the effective date of this agreement. If City-sponsored coverage is not available 
for any such retiree, he/she will be entitled to apply the contribution in paragraph 
1 to payment of premiums for another health insurance plan in which he/she is 
enrolled. This section, titled "SEIU/City of Riverside Fund for General Unit 
Retirees," is subject to the savings and separability language of this 
Memorandum of Understanding and it is understood and agreed that voiding of 
one or more components of this program will automatically void the remaining 
components of the program. 

11. A joint Union/City advisory committee (Medical Insurance Premium Supplement 
Committee) will review claims for contributions and decide disputed claims; and 
shall be provided with periodic reports as to the status of the Fund. The committee 
will consist of two (2) members appointed by the Union and two (2) members 
appointed by City Management. In the event of deadlock, the matters shall be 
referred to the then chairperson of the City's Human Resources Board whose 
decision shall be final. 

12. The establishment of this Fund is based upon the principle that it is 
"governmental" and, therefore, exempt from ERISA. Any effort or enactment to 
bring this Fund under ERISA will cause the immediate dissolution of the Fund 
with one-half (Yi) the remaining principal to be distributed in equal lump sums to 
the participating members and one-half (Yi) to revert to the City. 

13. City's obligation is limited to contributions; it is not a guarantee of coverage. The 
City reserves the right to provide alternate plans and carriers, including a plan 
geared specifically for retirees. 

14. If a member leaves the General Unit and then returns, that employee, if otherwise 
qualified, must have been back in the General Unit for a period of at least two 
(2) years prior to retiring from the City/General Unit in order to qualify for this 
General Unit benefit. 

Within ninety (90) days following City Council approval of this MOU, a committee 
comprised of three (3) Union and three (3) City representatives shall review and 
study the SEIU/City of Riverside Health Insurance Fund for Retirees (Fund) (Art. 
6, Section 3) and make recommendations regarding the continuation of the Fund. 
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Any changes to the Fund as recommended by this committee shall be subject to 
ratification by the bargaining unit before implementation. 

Section 4 
Dental Insurance 

During the term of this agreement the City shall make the following maximum 
contributions, if needed, for eligible unit members and their qualified dependents, if any, 
toward the payment of premiums on a group dental insurance plan: 

1. Total City contribution to remain at $45.00 per month (which became effective in 
December 2005) and continue throughout the life of this agreement. 

2. The above provision does not apply to those pay periods when premium 
contributions are not made (i.e., the last payday in those months which contain 
three (3) paydays). 

Section 5 
Life Insurance 

The City shall provide for affected employees a ten thousand dollar ($10,000.00) life 
insurance plan plus a one thousand dollar ($1 ,000.00) term life insurance. 

The current one thousand dollar ($1 ,000.00) paid-up life policy will be replaced by a one 
thousand dollar ($1 ,000.00) term life insurance policy; nothing herein shall alter the 
legal interest, vested in employees under the previously paid-up life insurance policies. 

Section 6 
Industrial Accident Pay 

The sum provided by the City shall not exceed eighty percent (80%) of the employee's 
regular salary exclusive of shift differential, if any. 

Section 7 
State Disability Insurance 

The City's annual (calendar year) contribution shall not exceed one hundred thirty-six 
dollars ($136.00) toward the payment of premiums on State Disability Insurance (SDI). 

SOI Overpayment. The parties recognize that some unit members have additional 
employment with SDI employers; in such event, the employee may endorse to the City 
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of Riverside an SDI check which reflects employment elsewhere. This may result in an 
overpayment to the City of Riverside out of proportion to the City's contribution and time 
worked for the City. In such case, the City will reimburse the employee for the difference 
between the amount attributable to the City of Riverside employment and the amount 
attributable, if any, to outside employment. 

Section 8 
Deferred Compensation 

The City shall make available to bargaining unit employees its deferred compensation 
program. 

ARTICLE 7 
RETIREMENT 

The City offers a defined retirement benefit plan through the California Public 
Employees' Retirement System (CalPERS) and there are three (3) tiers depending on 
date of hire which define the various retirement levels for the member's retirement 
formula, final compensation calculation and employee contribution/cost sharing as 
follows: 

A. T jer 1 - Emoloyees hjred orjor to Jyne 7. 2011 

The retirement formula is 2. 7% at (55) years of age. Final compensation is 
calculated as the average of the single highest year based on the highest twelve 
(12) consecutive months. 

Starting with the pay period beginning July 1, 2016, the amount of SEIU EPMC 
share contributed by SEIU represented employees will be calculated based off of 
pensionable compensation that excludes the City EPMC share per the August 2016 
Settlement Agreement. 

Effective January 1, 2019, represented employees in Retirement Tier 1 will 
contribute an additional one percent (1 %) for a maximum of seven percent (7%) of 
pensionable compensation into their CalPERS pension plan. Tier 1 employee 
contributions into their CalPERS pension plan shall not exceed seven percent (7%) 
and shall not include the City's Employer Paid Member Contribution (EPMC) share. 
The City shall pay the remaining EPMC which is one percent (1%) of total wages 
earned. Said CalPERS pickup shall be reported to CalPERS as pensionable 
compensation. The EPMC shall not be considered as base salary but shall be 
considered employer-contribution pursuant to section 414, subdivision (h) (2) of the 
Internal Revenue Code. 
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Effective January 1, 2020, represented employees in Retirement Tier 1 will 
contribute an additional one percent (1 %) for a maximum of eight percent (8%) of 
pensionable compensation into their pension plan. Tier 1 employee contributions 
into their CalPERS pension plan shall not exceed eight percent (8%) and shall not 
include the City's share of the retirement contribution. The City shall not pay an 
EPMC for Retirement Tier 1 employees. 

B. SAFETY RETIREMENT MEMBERS (Tier 1) - Employees in the -Fire Safety 
Inspector II posjtjon hjred prjor to June 30. 1991 

Members in this tier are in the City of Riverside safety retirement group. The retirement 
formula is 3% at 50 years of age and the final compensation is calculated as the 
average of the single highest year based on the highest twelve (12) consecutive 
months. 

Starting with the pay period beginning July 1, 2016, the amount of SEIU EPMC 
share contributed by SEIU represented employees will be calculated based off of 
pensionable compensation that excludes the City EPMC share per the August 2016 
Settlement Agreement. 

Effective January 1, 2019, represented employees in Safety Retirement Tier 1 will 
contribute an additional one percent (1 %) for a maximum of seven percent (7%) of 
pensionable compensation into their CalPERS pension plan. Safety Retirement Tier 
1 employee contributions into their CalPERS pension plan shall not exceed seven 
percent (7%) and shall not include the City's EPMC share. The City shall pay the 
remaining EPMC which is two percent (2%) of total wages earned. Said CalPERS 
pickup shall be reported to CalPERS as pensionable compensation . The EPMC 
shall not be considered as base salary but shall be considered employer-contribution 
pursuant to section 414, subdivision (h) (2) of the Internal Revenue Code. 

Effective January 1, 2020, represented employees in Safety Retirement Tier 1 will 
contribute an additional one percent (1 %) for a maximum of eight percent (8%) of 
pensionable compensation into their pension plan. Safety Retirement Tier 1 
employee contributions into their CalPERS pension plan shall not exceed eight 
percent (8%) and shall not include the City's share of the retirement contribution. 
The City shall pay the remaining EPMC which is one percent (1%) of total wages 
earned. Said CalPERS pickup shall be reported to CalPERS as pensionable 
compensation. The EPMC shall not be considered as base salary but shall be 
considered employer-contribution pursuant to section 414, subdivision (h) (2) of the 
Internal Revenue Code. 
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C. Tjer 2 - All employees bjred on or after Jyne 7. 2011. byt prjor to Janyarv 1. 
2013. or employees bjred by the Cjty on and after Janyarv 1. 2013. who are 
laterals from another Ca!PERS agency or an agency whose retjrement system 
bas recjprocjty wjth Cal PERS. wjtbjn sjx (6) months 

The retirement formula for bargaining unit members in this tier is 2. 7% at 55 years of 
age. Employees pay the entire EPMC, which is eight percent (8%) of compensation. 

Final Compensation Calculation 

1. Final compensation for employees in this tier who are hired on or after June 7, 
2011 , but prior to December 16, 2011 , is calculated as the average of the single 
highest year based on the highest year based on the highest twelve (12) 
consecutive months. 

2. Final compensation for employees in this tier who are hired on or after 
December 16, 2011 , is calculated as the average of the three (3) highest years. 

D. Tier 3 - Employees hired on or after Januarv 1. 2013. and who are defined by 
the Public Employees' Pension Reform Act <PEPRAl as new Ca!PERS 
members 

The retirement formula is two percent (2%) at 62 years of age. Final compensation is 
calculated as the average of the three (3) highest years. 

Employees in Tier 3 pay fifty percent (50%) of the normal cost to CalPERS which is 
currently seven percent (7%) of compensation. 

New Member Definition: 

A new member is defined in the California Public Employees' Pension Reform Act of 
2013 (PEPRA) as any of the following: 

• A new hire who is brought into CalPERS membership for the first time on or after 
January 1, 2013, and who has no prior membership in any California public 
retirement system; 
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• A new hire who is brought into CalPERS membership for the first time on or after 
January 1, 2013, and who is not eligible for reciprocity with another California 
public retirement system; 

• A member who first established CalPERS membership prior to January 1, 2013, 
and who is rehired by a different CalPERS employer after a break in service of 
greater than six (6) months. 

Note: CalPERS refers to all members that do not fit within the definition of a new 
member as "classic members." 

ARTICLE 8 
OVERTIME AND PREMIUM PAY 

Section 1 
Shift Differential 

A. Employees working the swing shift (any regularly scheduled eight (8) hour shift 
which begins between the hours of 3:00 P.M. and 10:00 P.M., or any regularly 
scheduled nine (9) or ten (10) hour shift which begins between the hours of 2:00 P.M. 

and midnight), and those employees working graveyard shift (any regularly 
scheduled eight (8) hour, nine (9) hour or ten (10) hour shift which begins between 
the hours of 10:00 P.M. and 3:00 A.M.) shall be eligible for the applicable swing or 
graveyard shift differential. Employees shall be eligible for Swing Shift and 
Graveyard Shift Differential for shifts starting at 11 :00 A.M. or later, with the 
differentials to apply only to those hours actually worked during Swing Shift or 
Graveyard Shift. 

B. The following shift differentials shall apply to general unit employees regularly 
scheduled to work swing and graveyard shifts: 

1. Effective upon City Council approval of this 2016 - 2020 MOU 

Swing Shift 
$1 .65 per hr. 

Graveyard Shift 
$2.00 per hr. 

An employee's normal shift differential shall not increase or decrease as a result 
of overtime assignments. 

20 



Section 2 
Bilingual Pay 

A. Subject to approval by the City Manager, a department head may designate certain 
positions as requiring the regular use of a second language in contacts with the 
public. The department head's request for a position to be designated as bilingual is 
forwarded to the Human Resources Department for further review of the request. 
Once the City Manager approves of the designation, the employee is evaluated and 
certified as to proficiency in a second language. 

The term "bilingual" also includes sign language. Bilingual pay is a special monthly 
salary premium that is added to the hourly rate of employees. 

B. The following stipend shall be paid to bilingual or sign language positions designated 
pursuant to City Human Resources Policy V-16: $75.00 per month. 

Section 3 
Salary Differential 

A. A temporary five percent (5%) increase shall be given to all employees in the 
General Unit, other than those in entry level positions, who have been temporarily 
assigned to a higher level position, which temporary increase shall be effective 
beginning the first full workday of each assignment; provided, however, that such 
temporary increase shall not be given in the case of vacation relief. Acting 
assignments will not be rotated for the purpose of avoiding compensation under this 
section. An employee who has been temporarily assigned to a higher level position 
for eighteen (18) months shall be promoted to the higher level classification where 
there is no incumbent; where the assigned employee meets the minimum 
qualifications of the position; and a budgeted higher-level vacant position is 
available. Employees assigned to a higher level position as of the ratification of this 
2016 - 2020 agreement shall have all time served in such position count toward the 
eighteen (18) month requirement. 

B. After investigation and approval by the City Manager, one (1) additional salary step 
shall be assigned to persons found to possess as a regular assignment such 
additional duties and responsibilities or whose positions entail certain hazards as to 
warrant this salary step over the base class; which additional salary step shall be 
limited to the following: 

1. Any position designated as Crew Leader and not so indicated in the salary plan. 

2. Public Safety Dispatcher regularly assigned to dispatcher training. 
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3. Plan Check Engineers assigned the responsibility of checking structural building 
plans. 

C. After investigation and approval by the City Manager, one (1) additional salary step 
shall be assigned to persons found to possess additional duties and responsibilities 
or whose positions entail certain hazards as to warrant this salary step over the base 
class during the time that the employee is actually performing the duties; which 
additional salary step shall be limited to the following: 

1. Any bargaining unit employee who retains and possesses a Class "A" Drivers, 
License and who is required to utilize the Class "A" Drivers License, where use of 
the Class "A" Drivers License is not required by the job description. 

2. The Wastewater Collection Systems Technician I/II who operates the TV camera 
truck; in the event this employee is reclassified upward this differential shall not 
apply. 

Section 4 
Lead Pay 

A temporary five percent (5%) pay increase shall be given to employees during periods 
when employees are temporarily assigned by a supervisor to assume lead duties. 

Section 5 
Graveyard (Night Shift) Overtime 

Any employee who works overtime between the hours 12:00 midnight and 7:00 a.m. 
shall be compensated at the rate of two (2) times his hourly rate for the hours so 
worked. This provision excludes all employees who work these hours on a regular 
scheduled shift. Should an employee who normally works this shift work it on a day off, 
they shall be entitled to this provision. 

Section 6 
Overtime Calculation 

A. All overtime must be authorized and approved by the City. 

B. Overtime compensation shall be at the rate of one and one-half (1 %) times or double 
time for any employee who works overtime between the hours of 12:00 midnight and 
7:00 a.m. Employees will be paid at the appropriate overtime rate for all hours 
assigned, authorized and actually worked in excess of eight (8) hours per day and 
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Agreement

SEIU Local 721 and the City of Riverside agree to the following: 

Pursuant to the provisions of the Meyers- Milias-Brown Act, this Agreement (" Agreement") is entered into

between the City of Riverside ( City) and the SEIU Local 721 ( SEIU). It is understood and agreed that the specific

provisions contained in this Agreement shall supersede any previous agreements, whether oral or written, 

regarding the matters contained herein. Except as provided herein, all wages, hours and other terms and conditions
of employment presently enjoyed by the affected employees, and in the MOU, shall remain in full force and effect. 
The City and the SEIU have met and conferred in good faith concerning the terms and conditions of this
Agreement and its implementation and now therefore agree as follows: 

Both organizations will work together to utilize qualified employees from the City to join the Urban Search and
Rescue (US& R) Task Force. The Human Resources Department will develop an eligibility list for the three below
positions when openings exist. Eligible employees will come from employees within SEIU membership and the

City' s non -represented management pool. 

Applicants will submit interest through their chain -of -command. The interview process will be conducted by the
Riverside Fire Department. 

Applicants must be in good standing within their division. This will be determined by: 

1. Performance Evaluations and Review of Personnel File

2. Supervisory Recommendations
3. Overall Work Performance

The position and the requirements are as follows: 

COMMERCIAL DRIVERS

The position is primarily responsible for driving Task Force equipment and assist with repairing equipment as
needed during deployments to disasters. 

1. Applicants must have a Class " A" license. Highly desirable candidates with have tractor -trailer truck
driving experience and commercial automotive mechanical experience. 

2. Possession of current DMV Medical Examiner' s Certificate

3. HR confirmation of DOT requirements including, but not limited to, pull notices, random testing
results, verification of license status, and Vehicle Incident Review Board findings. 

4. Completion of a position Task Book

5. Quarterly unpaid training ( 4 hours per training) 
6. Ability to respond to disasters within one to four hours with a 14 -day commitment. 

Employees selected for this program will be placed on a " rotation list" in a random order to be selected by the
US& R Division Chief. In the event of a deployment, employees will be contacted, in turn, according to the

ongoing order on the list. 

Notwithstanding any provision in the MOU to the contrary, the Employee will be paid 1. 5 times his or her " regular
rate" provided whenever overtime is due and consistent with FEMA grant guidance. No overtime will be earned

for drills, meetings or annual training. However, employees will continue to accrue vacation time, sick leave, and
maintain all other employee benefits during a deployment. 
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