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MOBILE APP GUIDE

FREQUENTLY ASKED QUESTIONS 
1.	 How do I account for my mobility aid (like a wheelchair, walker, cane, 

or other mobility aid)?
a.	 If you will be using a mobility device during your trip, open the 

Riverside Connect app and tap Account in the bottom left corner 
of the screen. Tap your name, then tap Mobility aid and tap to 
highlight the aid you want to use or choose None if you don’t 
need one. A checkmark will appear at the right. Then, tap Apply 
change. Tap OK.

2.	 What’s the difference between selecting Arrive By or Leave At?
a.	When booking a trip, select Arrive By when you have to be at your 

destination before a certain time and your pick-up time is flexible. 
Select Leave At when you will be ready to leave after a specific 
time and are flexible on the arrival time to your destination.

3.	 What’s the difference between Drop Off and Pick Up?
a.	When booking a trip, select Drop Off when you need to be dropped 

off at a certain time, like for a doctor’s appointment. Select Pick 
Up when you need to be picked up at a certain time.

b.	 If you will be picked up from your home or current residence, 
please choose Pick Up. For your return trip back home, please 
choose Drop Off.

4.	 What does it mean if I see an icon of a phone next to my trip?
a.	 If you see an icon of a phone next to the trip, you must call Riverside 

Connect at 951-687-8080 to confirm pick-up before making an 
appointment.

5.	 I tried to book a trip, but the app told me “this trip cannot be 
scheduled due to run availability.” What does this mean?
a.	This means that we cannot accommodate your trip. Please try 

scheduling your trip for another time.

6.	 What if I forget my password?
a.	 If you have forgotten your login information, tap the blue text that 

says Login name or password issues? and you’ll be prompted to 
reset your password.



DOWNLOAD AND LOG IN TO THE APP 
Open the App Store if you have an iPhone or open the Google Play Store 
if you have an Android.

Search for Riverside Connect. To download and install, tap the Cloud 
icon button on an iPhone or the Install button on an Android.

BOOKING A TRIP WITH THE RIDER APP 
1.	 Open the Riverside Connect app.

2.	 Click Book a trip.

3.	 Pick your trip purpose by selecting the drop-down menu. Then, tap 
Next.

4.	 Input your Pick-up address by typing the street address or business 
name and selecting the correct location in the drop-down list.

5.	 Input your Drop-off address by typing the street address or business 
name and selecting the correct location in the drop-down list.

6.	 Choose how you’d like to schedule:
a.	Arrive by: You will get dropped off at the time you request or 

earlier. Your pick up time will vary.

b.	Leave by: You will get picked up close to the time you request; at 
times a bit earlier or later. Your drop-off time will vary.

7.	 Review your trip details. If your trip looks right, tap Book trip. If you need 
to make changes, tap the item you want to fix.

8.	 Success! Your trip is booked. You will be shown your Arrival time and 
pick-up time. You will be given the option to book a return trip.

BOOK A RETURN TRIP 
1.	 After scheduling a trip, you will be given the option to book a return 

trip. Tap YES to book a return trip.

2.	 The app will suggest picking you up at the Drop-off address you chose 
for your previous trip, and dropping you off at your original Pick-up 
address. To change the Pick-up or Drop-off address, tap the item you 
wish to change and input a different address or business name.

3.	 Check the proposed Leave by or Arrive by time. Tap any item you 
wish to change.

4.	 Review your trip details. If your trip looks right, tap Book trip. If you need 
to make changes, tap the item you want to fix.

5.	 Success! Your trip is booked. You will be shown your Arrival time and 
pick-up time. Tap OK.

VIEW TRIP DESTINATIONS 
After you’re done booking your trip you’ll see it displayed in your upcoming 
trip list. You can also find this page by tapping on Trips in the lower left 
corner of the screen.

You’ll get a window during which you’ll be picked up for your trip. On 
the day of your trip, we’ll add additional information about when we 
expect the vehicle to arrive. Generally, please expect a 30-minute pick-
up window.

On this screen you will see three tabs for Trip Destinations: Upcoming, Past, 
and Canceled. When you tap on Upcoming, you can see your Next and 
Future trips, which include the following details for each:

•	 Trip Date

•	 Pick-up Window

•	 Pick-up Location

•	 Drop-off Location

UPCOMING TRIPS 
To see your upcoming, scheduled trips, tap Upcoming on the top left 
of the screen.

Tap a scheduled trip to view more details, see your route on the map, 
Cancel trip, or Book again.

Tap Map view to see the location of your vehicle and driver in real-time.

PAST TRIPS 
To see your past, completed trips, tap Past in the top center of the screen.

CANCELED TRIPS 
To see your canceled trips, tap Canceled in the top right of the screen.

To see more details about your canceled trips, tap a trip. If you want to 
try booking that trip, scroll down and tap Book again.


