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Emergency 
Police, Fire 
& Medical Non-Emergency 
Police General Information Line

911 
951) 354-2007

951) 826-5700

EAST NPC 
10540 Magnolia Ave. 
CSO Lashon Halley 
AREA COMMANDER 

826-5297
LHalley@RiversideCA.gov 

826-5149

CENTRAL NPC 
10540 Magnolia Ave. 
CSO Laura Monteleone 
AREA COMMANDER 

353-7962
LMonteleone@RiversideCA.gov 

353-7965

Alarm Permits 826-5600

Animal Control 358-7387

City Auctions (909) 982-6688
(Bikes/Cars/Surplus) 
City Council Office 826-5991

City Manager’s Office 826-5553
Disaster Prep 320-8112
Fire Department 826-5321

Greater Riverside  683-7100
Chambers of Commerce 
Homeless Outreach Team 826-2200
Mayor’s Office 826-5551
Mini Bus/Seniors 687-8080
Narcotics/Gangs Unit 353-7200
Office on Aging 867-3800

Park & Rec 826-2000

RTA Info/Bus Routes 682-1234

Senior Citizen Information 351-6142

Street Division 351-6127
(Palm Fronds/Pot Holes, Rat/Vector Control) 
Street Signal Maintenance / 351-6096
Street Sign Needs 
Traffic Engineer Issues 826-5366
Traffic Court 222-0384
Utility Customer Service 782-0330
Volunteer Coordinator (Police) 826-5235

(800) 
Watch Commander 
We Tip Hotline 

351-6050
472-7766

Youth Court 826-5147
(801)Veterans Services 481-2101

955-6050
Water/Electricity Emergencies 687-0791

Adult Protective Services  (800) 491-7123
CHP(Business) 637-8000
California Youth Crisis (800) 843-5200
Child Abuse (800) 442-4918
Domestic Violence 24 hr. Crisis 683-0829
Dispute Resolution 955-4900
Fair Housing Council of Riv Co. 682-6581
Family Law / TRO’s – 4175 Main 777-3147
Gas Leaks (800) 427-2000
Jail 955-4400
Operation Safe House 351-4418
Parole 782-4479
Probation 
Poison Control 

358-7500
(800) 876-4766

Public Defender 955-6000
Runaways (800) 621-4000
Sheriff’s Dept. (Report line) 776-1099
Social Service Needs 211 or

(800) 464-1123
Suicide/ Crisis Intervention 
U.S. Postal Inspector 

686-4357
(877) 876-2455

*Phone numbers are in 951 area unless otherwise noted

To report a problem or concern, 
call (951) 826-5311 or download 

the 311 mobile app

RPDonline.org • RiversideCA.gov
MegansLaw.CA.gov 
CrimeReports.com

CITY OF RIVERSIDE
WHO TO CALL

NEIGHBORHOOD POLICING 
CENTERS (NPC) MAP



EMERGENCY| 911
POLICE, FIRE & MEDICAL NON-EMERGENCY | 354-2007
COMMUNITY ENGAGEMENT | BUREAU CAPTAIN Kevin Townsend 
DIRECT: 353-7940 | EMAIL: KTownsend@RiversideCa.gov

COMMUNITY SERVICES OFFICER

NORTH NPC

POLICE GENERAL INFORMATION LINE | 826-5700

CITY OF RIVERSIDE
WHO TO CALL

DIRECT: 826-8721| 
EMAIL: DGranillo@RiversideCA.gov

AREA COMMANDER
Lt. Chad Callopy
DIRECT: 826-5775| 
EMAIL: CCallopy@RiversideCA.gov

POP SERGEANT
Sgt. Tanner Paes

DIRECT: 826-8710| 
EMAIL: TPaes@RiversideCA.gov

EAST NPC

COMMUNITY SERVICES OFFICER
CSO Lashon Halley
DIRECT: 826-5297| 
EMAIL: LHalley@RiversideCA.gov

AREA COMMANDER
Lt. Juan Munoz
DIRECT: 826-5149| 
EMAIL: JMunoz@RiversideCA.gov

SRO/CBAT SERGEANT
Sgt. Zach Fishell

DIRECT: 826-5362| 
EMAIL: ZFishell@RiversideCA.gov

CSO Donna Granillo

CENTRAL NPC 

COMMUNITY SERVICES OFFICER
CSO Laura Monteleone
DIRECT: 353-7962| 
EMAIL: LMonteleone@RiversideCA.gov

AREA COMMANDER
Lt. Adam LeVesque

DIRECT: 353-7965| 
EMAIL: ALevesque@RiversideCA.gov

PANS SERGEANTS
Sgt. Brett Stennett
DIRECT: 353-7210| 
EMAIL: BStennett@RiversideCA.gov

Sgt. Jared O'Farrell
DIRECT: 353-7962| 
EMAIL: JOFarrell@RiversideCA.gov

WEST NPC 

COMMUNITY SERVICES OFFICER
CSO Jonelle Oms-Gonzalez
DIRECT: 353-7969| 
EMAIL: JGonzalez@RiversideCA.gov

AREA COMMANDER
Lt. Karla Corbett
DIRECT: 353-7964| 
EMAIL: KCorbett@RiversideCA.gov

PSET SERGEANTS
Sgt. Jose Escobar
DIRECT: 353-7901| 
EMAIL: JEscobar@RiversideCA.gov

Sgt. Daniel Suarez
DIRECT: 353-7901| 
EMAIL: DSuarez@RiversideCA.gov
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