
ADJUSTED HOURS
DUE TO COVID-19 PANDEMIC

HORAS AJUSTADAS DEBIDO A LA PANDEMIA DE COVID-19

SOFT OPENING
PREINAUGURACIÓN

10 AM – 2 PM

Monday 
June 15, 2020

Friday 
June 19, 2020TO

LUNES, 15 DE JUNIO DEL 2020 A VIERNES, 19 DE JUNIO DEL 2020 

Monday to Friday*

9 AM – 5 PM
LUNES A VIERNES

STARTING Monday, 
June 22, 2020

A PARTIR DEL lunes, 22 de 
junio del 2020

RiversideCA.gov/COVID-19

311 and Call Center Extended Hours:*
Horario Ampliado de 311 y centro de llamadas:

Monday to Friday

7 AM – 6 PM
LUNES A VIERNES

Saturday*

8 AM – 3 PM
SABADO

*Hours are subject 
to change due to 

COVID-19 pandemic.
*Las horas están sujetas 
a cambios debido a la 

pandemia de COVID-19.

DOWNTOWN CUSTOMER SERVICE CENTER


