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1998 - 2003
5 Years ol
Public Beneliis Programs

For generations, Riverside familles and businesses have
depended upon the City of Riverside Public Utilities
Department for two of their most vital resources - water and
electricity

For more than a hundred years, the Utility has provided the
people of Riverside with the highest gquality water and reliable
electric service at the lowest possible rates.

Although maintaining a consistently high level of service is
commendable, Riverside Public Utilities always strives to raise
the standard higher.

That is why 2003 marks a special milestone for Riverside Public
Utilities — The 5Year Anniversary of our Public Benefits
Programs

Through all our
Public Benefits
Programs, we
have been able
to extend our
level of service,
increase  our
contributions
to the City of
Riverside, and branch out to support the community In a
variety of ways beyond supplying water and delivering power.

$26.2 Million

Amount of Public Benefits funds expended over the past five years



More... Public Benelils Programs

Riverside Public Utilities has offered incentives to customers to conserve
energy and to protect our environment for over 20 years.

Five years ago, the City of Riverside looked to the
future and created significantly more social and
environmental energy benefits programs.
Thanks to their foresight, Riverside Public
Utilities was able to significantly expand its
efforts over the past five years to improve
both our water and energy Public Benefits
Programs and improve the quality of
community life.

Presently, there are over 30 Public Benefits
Programs that offer rebates for energy
and/or water efficient products
(examples:  high-efficiency clothes
washers, central air conditioners, ultra
low-flush toilets), assist low-income and
special needs customers, construct Green
Power renewable energy projects, educate school
children about energy conservation and safety, and secure
financial assistance for scholarships, grants, research and development.

More... rebales
Ior energy elliciency programs

When it comes to energy efficiency, the phrase "Less is more” is true, The
less energy efficient we are, the more we need to buy expensive power.

Riverside Public Utilities has taken this advice to heart. We offer dozens of
rebates and incentives to residential and business customers to encourage
them to conserve energy.

The success of these programs has resulted in peak use energy savings by
many of our customers. These programs are successful, because they
benefit the Utility, the environment and, ultimately, our customers .

35 Million
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Baid fo owr custarmers in 2005 as incerntives and rewards far
Laving energy and conserving waler



More... ENerGy STAR Febaies

New energy-saving Exercy Star rated appliances, lighting and
electronics are rising in popularity with Riverside residents
and businesses,

CHANGE FORTHE ~ Who wouldn't like to get a $75-$100 rebate for buying a
BETTERWITH  new, energy-saving refrigerator? Our Cool Returns program
ENERGY STAR  will even give our customers an additional %25 for turning

in their old, energy-wasting refrigerator (as long as it still
runs) and we will haul it away and dispose it in an environmentally approved
way for free.

Riverside Public Utllities helped skyrocket public awareness and acceptance
of Energy Star products by giving out more than $4.5 million in rebates to

16,000 customers to date who purchased them.

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

The City oF Riversioe creates soclal and environmaental energy
DENEIS proOgranTs

$19.3 Million

in rebates pakd to Riverside customers aver the
past 5 years from enargy efficiency programs

14.2 Million

Kilowatt hours saved this year
through energy effickency
Programs




EI- lllii

pe . e J
Ly 5 L
_r__g.-_-'_f"-da-'_- oA
T -".r..r

e _.-_F"-; q..-:-"'_.;-_n"i‘;'*'ﬁ.n

—-_—

Liilities Operations Center Employes Carpord Autumn Ridgs Apartments, Ini
Lincoin'Adams 5t

T W
Trrrrrrert

mw L Ann H
- " | i1
R A T MuRREdRRARR
) PRI LT

‘|=IIIIII.III".

L1

MMM RER

Fheio Courtesy ol Bob Gill



More... renewable energy irom the sun,
wind, water, waste & geothermal

Riverside is proud of our commitmeant to utilize an increasing share of renewable
“Green Power” sources of energy — wind, water, waste, geothermal and solar.

Riverside now relles on renewable Green Power sources for 12 percent of our
energy portfolio. That is 33 percent more than the average for all of California.

Two solar energy projects completed this year helped achieve that level. The
first was the photovoltaic carport at the La Sierra Metrolink station. The carport
shades more than 200 cars and generates enough electricity to power about 100
homes. This joins the existing solar carport at the Utilities Operations Center,
completed in 2001.

The second solar energy project to come
online this year was the 27 units at the
Autumn Ridge Apartments on Indiana Avenue,
The roof-mounted solar grid, constructed
entirely with public benefits funds from the
Utility, generates clean power for the
apartments and common areas.

The Autumn Ridge Apartments are now a

Bt R M S LA BEORRLENE. revitalized place and a showcase for the

% community, thanks to the successful

\ partnership of the non-profit Riverside Housing Development Corporation,
Riverside Redevelopment Agency, and Riverside Public Utilities.

There are nine additional solar facilities planned to come online in the near future
to help us reach the renewable power goal. To help reach that goal even sooner,
our rebates for solar energy are now expanded to include photovoltale systems
for single-family homes.

$3.4 Million
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Amount expended on local solar projects
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More... assistance for low-income and
special needs customers

Riverside has a long tradition of helping neighbors in need, Riverside Public
Utilities continues that tradition through several programs that extend a
helping hand to our customers.

SHI““E ® Our customers have voluntarily donated to the Sharing House-
holds Assist Riverside's Energy (SHARE) Fund Program since 1989 to help
qualified, low-income residents pay their utility bills and deposits. Their
contributions are supplemented with public benefits Ffunds.

HTII.IEH.RE ® Hundreds of your Eiverside neighbors depend on life support
equipment powered by electricity. We offer a special reduced electric rate
through our Utilicare Program to help our customers with special needs.

WE ‘:ﬂ“E ® For senior, disabled or low-income neighbors, the WE CARE
Program offers a free home energy survey, free weatherization and
conservation devices, and free installation,

Paid by the SHARE Program fo help customers ower the past 5 years

2,106 Customers

mmwmwm cusiomers
assisted by the WE CARE Hame Weatherization

Program over the past 5 years

16,280 Cusiomers
gﬁufb?m has hEd:rJEd'.ni:r :.rma-




More... support ior energy education
programs Ior schools

The world our children inherit will require difficult decisions about how best
to use dwindling reserves of natural resources. Our greatest hope is to
teach new generations of energy users to value the importance of
conservation and energy efficiency and to use energy safely and
responsibly.

Each year, our Energy Education Program offers a growing variety of
Instructional materials for teachers and children. Interactive displays and
fun handouts used in our in-school program have to date taught some 7,700
Riverside children how to be energy safe and energy efficient.

More... support for research
and development

Riverside Public Utilities' Energy Innovation Grant Program aims at advancing
sclence and technology in the electric field. Through this program, cutting-
edge research, development, and demonstration projects are funded.

Working with researchers at the University of California, Riverside, we are
accelerating new technology that could benefit Riverside and the rest of the
world.

$715,000 Energy Innovation Granis

Total grants made to suppart Resesrch and Development of Advanced Energy
Efficlency Technology at Riverside colfeges and uriversities

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Elermentary school stucents who hawve participated in ow Energy
Comsarvation and Safety Education Program






More... trees for Riverside:
Tree City USA

The people of Riverside love trees, Riverside was
officially designated a Tree City USA In 1987 by the
Mational Arbor Day Foundation, To date, our Tree

Power Program has helped plant over 20,000 free
shade trees in Riverside.

Riverside Public Utilities wants to give our customers
even more free trees, because their shade helps

reduce the load on air conditioning units for homes
and businesses,

Fully grown, these trees will save an estimated 1.5
million kilowatt-hours per year of power, help clean
our air, and beautify Riverside.

Thanks for participating in our annual spring
campaign. Look for your FREE Tree coupon on the
back of your March 2004 bill,

%
B
|

Of energy saved each year by 20,000 matuwre shade trees

20,000 Free Shade Trees

Distributed through our Tree Bower Brogram



More... support and sponsorship for
community groups and events

The Board of Public Utllitles and the employees are Involved in the
community beyond assisting over 150 groups and events this year. Many not
only work in Riverside, they live, shop and send their children to schools here,

Some serve on committees and boards, or participate in church, school, or

sporting activities. We all try to think of ourselves as good nelghbors and
trusted friends to our customers.

: ] '._I.:.. .. A .
YWEA Men Who GCook Orange Blossom Festival Parade Aiverside Public Utilities Booth

We understand that the real wellsprings and sources of energy that sustain a
community do not come from a faucet or an electrical outlet, They come
from the people who decide to join together to make a better community
and a better life for themselves, their children and their neighbors, Riverside
Public Utilities is committed to supporting such people.

More... (han $18.5 million irom our Utilty
helps sustain a high quality
ol lile lor Riverside

Each year, Riverside Public Utllities transfers a percentage of utility revenues
directly to the City of Riverside's General Fund to be used for essential city
services,

This past year, it amounted to $18.5 million, which represents 13 percent of
the City's Ceneral Fund that Is used to maintaln police, fire, library, parks and
recreation and other vital services.

Because Riverside Public Utilities is a municipal utility, owned by you and our
other customers, we are able to deliver high quality water and refiable
electricity service at much lower rates than the large, Investorowned
utilities in Southern California.



Residential

Cocl Cash - Dffers customers rebates For
replacing  older  inefficient  centrd o
conditioners or for installing new enengy
efficiEnt unity

Conl Seturns - Prowides a ebate of 525 for
recycing clder aperating refrigerators

Eleriric Webicle Purchesr incerthm - Provioes 2
rebate of 5% of wehico cost with 2 maxdimum of
5,000 for up b twd vehicles anmualy

Business

i Coneiticnisg Incenttve - Rebiates for replacing
o instalieg new enehgy efficient units

[0 - Commensial, sestrind and IRseitutianal
Water Conservation program - Financial inoentie
to commercizl, industrizl, and Ieesitetions] ¥
retail watsr CAtomen

Cocling Eoulament L Varkshie Speed Frequendy
Wotor Drives Peenthes - Rebabes on rew enengry-
effickent chifler and refrigeration eqUIpment and
variasie spefd and/'or wariable frequency drives

Becrricll Bipment 4 Machisry rosntlve
Beducn clectric comsumpition by purchasing
Erergy efficent skecirical eoulpment.

Enzigy Covistruction  Incensive
Penthies fOF NEW OF EXHENSION CONFIACTON
projects that incorporate endrgy efficient
lectric Peating. cooing, and tuliding emelcpe
Fyitem

rHCEne

Emery Educabion - tuppliss enengy =0
ucation and conservation Informafion to
local ook
Dty S - OFFers refabes up bo §900 for
purchasing a varlesy of energy efficient
dpplirces oid slectronicl with an Bymesy S1an
sectrity rating

ool St - Prowides pool owners with 2
biling credt of 85 per month for operating
thelr ponl pump during oH-pesk Rours.

SHARE - Aty qualifying low-intomea
hoiEeholds with eleciric deposits and bl
Call 055-6473 For inFormation

Tres Pover - Supplies rehates of §15 per tree
For customers who plant sslected shage
trees arpund their home

Enzrgy Efficlent Lighting incemtive - Rehates
For replacing oider inefficient Bgiting with
nixw high efficiency Bghting.

Enerogy EFFicment Monor incentres - Inpermtives
Fir replacing ohfer, ineffciest momors with
premium efficiency moban

Enerfy SHcency Technology Grars
Furding to promote the development and
demonstration of enengy eFficEncy bl
Conservrhan

Ensrgy Maraperment Syiterm Adskfance
Febates For technology puncrases that tan
provide enengy sovings and promote energy
offidency and conservation

Ewmny Sva - OFfers mebetes up to 5300 for
purchating 3 warety of enirgy efficiest
appilances and slecironics with an Ewscs Sre
glectriony ratng.

R - Medetes rates for customers wha
wE mane than 9000 dowatt-Rours
annuzly and Wil chift =age to off-peak
FouUrs

Jirs  Low-Fush  Tolle  Domservati
Incentae - Provioes rebates of up to §55 per
toflet For the instalation of Uttra Low-Fhish
Toilzes |LLFT]

dtifcare - Provides 3 redeced sisctric rabe
fior the operation of spacFic types of ife
FECON EqUEMEnL

WE CARE - Frée home enengy suresy and
free installabion of erergysaving devices
for seminr, gisabled, and lowincome
Customens

e gthergaton incedive  Bebape

significant  robates

OFFers
for wmatferimtion

CELE L

nonor BRI venicle §etaie - Rebates up
o 5% on i purchase of qualified indoor
eloctric wehicles, Foridifts, and [Hting
mmachines.

Fefrigerator  Purchase and Recycling
Behates o recyce older refrigerators, and
Incerdives w0 f0 3100 per unit for the
prchase of mew  enefly  efficient
mefrigarrban

Techncdl Ariktance - Tathikal sipertise
for pnsme analysis OF EnOVgy SR, QOWDT
ity and rate Frgact

Thermal Energy  Sorage  moeeteees
Encourages industrial customers on tme-ol-
52 rates 0 uhlge thes rehate program 1o
heln fund Ehe instabation oF an ofF-peak
cooling wyEem that redeces operating and
capital costs

Tree Power - Rpoates of §30 per tree for
oustamery who plind seoed shade fres
arire fher tusiness

For more program information visit us at:
riversidepublicutilities.com or call (909) 826-5485.







More... goals
accomplished together

The seven volunteer members of the Board of Public
Utilities and more than 400 employees of Riverside Public
Utllitles are dedicated to serving our customers. We are
proud of the many contributions
we have been able to make over
the past flve years to benefit our
Ccommunity.

in the years ahead, Wwe are
committed to providing you with
MOore programs and more services
to help you save money and eam
cash rebates by maintaining energy
and water efficient homes and
businesses

We are all part of the process of achieving our future
success. We will continue to work hard to help enrich the
community of Eiverside and prepare to meet its future
needs.

Your comments and suggestions are welcome by phone,
letter, fax, emall or in person. Our Board of Public Utilitles
meetings are held at Riverside City Hall on the first and
third Fridays of each month at 815 a.m. Your comments
and suggestions are always welcome.

For more Information about our programs and services,
you may visit us online at riversidepublicutilities.com or call:

Programs and Services - (309) B26-5485
Customer Service - (909) 782-0330
TDD for Hearing Impalred - (909) 826-2516
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